
Center for Student Excellence
Point-of-Service Survey Results Ratings: 1="Not at all"

2="Somewhat"

3="Adequate"

Spring, Summer, and Fall Semesters 4="Good"

5="Excellent"

Spring 2013 (2133)

# Surveys

Understanding 

and 

compassionate

Discuss 

topics imp. 

to me

Comfort. 

disclosing 

prsnl info

Understand 

major

Info 

was 

helpful

Able to 

resolve 

prob.

Overall 

Average

115 4.957 4.957 4.913 4.957 4.957 4.896 4.939

33 4.909 4.939 4.879 4.970 4.939 4.848 4.914

47 5.000 4.979 4.979 4.979 5.000 4.957 4.982

32 5.000 5.000 5.000 5.000 5.000 5.000 5.000

62 5.000 4.984 4.952 5.000 4.984 4.935 4.976

48 4.979 4.958 4.938 4.958 4.958 4.979 4.962

22 4.955 4.955 4.905 4.864 5.000 4.864 4.924

93 4.935 4.935 4.860 4.935 4.968 4.935 4.928

121 4.958 4.975 4.893 4.967 4.983 4.959 4.956

72 4.972 4.972 4.944 4.986 4.972 4.972 4.970

69 4.986 5.000 4.855 4.971 4.971 4.957 4.957

37 4.973 4.973 4.919 4.973 4.973 4.946 4.959

15 5.000 5.000 5.000 5.000 4.933 4.933 4.978

127 4.992 4.976 4.969 4.976 4.976 4.969 4.976

45 5.000 4.978 4.956 5.000 5.000 4.956 4.981

938 4.974 4.972 4.931 4.969 4.974 4.940 4.960

Summer 2013 (2135)

# Surveys

Understanding 

and 

compassionate
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topics imp. 

to me

Comfort. 
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prsnl info

Understand 

major

Info 

was 

helpful

Able to 

resolve 

prob.

Overall 

Average

7 5.000 5.000 5.000 4.857 5.000 4.857 4.952

1 5.000 5.000 5.000 5.000 5.000 5.000 5.000

2 5.000 5.000 5.000 5.000 5.000 5.000 5.000

1 5.000 5.000 5.000 5.000 5.000 5.000 5.000

11 5.000 5.000 5.000 4.964 5.000 4.964 4.988

Calendar Year 2013



Fall 2013 (2138)

# Surveys

Understanding 

and 

compassionate

Discuss 

topics imp. 

to me

Comfort. 
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prsnl info

Understand 

major

Info 
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Able to 

resolve 

prob.

Overall 

Average

129 4.915 4.946 4.814 4.922 4.938 4.868 4.901

42 4.952 4.976 4.929 4.929 4.976 4.952 4.952

33 4.970 4.939 4.848 4.939 4.970 4.909 4.929

87 4.989 5.000 4.908 4.989 4.977 4.954 4.969

106 5.000 5.000 4.981 4.991 5.000 5.000 4.995

101 4.980 4.990 4.921 4.980 4.990 4.941 4.967

103 4.932 4.961 4.854 4.981 4.932 4.874 4.922

20 5.000 5.000 4.900 4.950 5.000 5.000 4.975

136 4.912 4.941 4.860 4.919 4.926 4.875 4.906

44 4.977 4.955 4.977 4.932 4.977 4.909 4.955

112 4.991 4.991 4.973 4.991 4.991 4.955 4.982

143 5.000 4.972 4.951 4.944 4.993 4.895 4.959

121 4.983 4.983 4.926 4.975 4.983 4.876 4.955

133 4.992 4.985 4.910 4.985 4.955 4.917 4.957

1310 4.971 4.974 4.911 4.959 4.972 4.923 4.952


